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DIVERSITY 
CHAMPIONS 
PROGRAMME
Diversity Champions is Britain�s 
leading programme for ensuring 
all LGBT people are accepted 
without exception in the 
workplace. Join today and receive 
expert guidance on how to create 
an equal environment for LGBT 
sta� and service users. We�ll 
review your policies, give you 
access to networking with over 
700 organisations, and support 
you every step of the way. 

For more information, visit: 
www.stonewall.org.uk/dc

EMPOWERMENT 
PROGRAMMES
Stonewall�s empowerment 
programmes enable individuals 
to make a di�erence for LGBT 
people at work, at home and in 
their communities. Our workplace 
programmes help individuals 
recognise their role in creating an 
accepting and inclusive workplace 
culture. We run programmes for 
LGBT role models, allies, trans 
allies, LGBT leaders and young 
aspiring LGBT leaders.

For more information about 
our in-house and open 
programmes, contact: 
empowerment@stonewall.
org.uk

STEP 1
BEGINNING THE 
JOURNEY
Service Delivery Toolkit
How to build an 
LGBT-inclusive service

STONEWALL INCLUSIVE POLICY TOOLKIT �

PART 1: EMBEDDING LGBT INCLUSION IN ALL POLICIES

PART 1
EMBEDDING LGBT 
INCLUSION IN ALL 
POLICIES
Inclusive Policy Toolkit 
How to develop  
LGBT-inclusive 
employee policies 

STONEWALL INCLUSIVE POLICY TOOLKIT �

PART 2: DISCRIMINATION, BULLYING AND HARASSMENT POLICIES

PART 2
DISCRIMINATION, 
BULLYING AND 
HARASSMENT 
POLICIES 
Inclusive Policy Toolkit 
How to develop  
LGBT-inclusive 
employee policies 

STONEWALL INCLUSIVE POLICY TOOLKIT �

PART 3: FAMILY AND LEAVE POLICIES

PART 3
FAMILY AND  
LEAVE POLICIES
Inclusive Policy Toolkit 
How to develop  
LGBT-inclusive 
employee policies

STONEWALL INCLUSIVE POLICY TOOLKIT �

PART 4: TRANS INCLUSION POLICIES

PART 4
TRANS INCLUSION 
POLICIES
Inclusive Policy Toolkit 
How to develop  
LGBT-inclusive 
employee policies 

INCLUSIVE
POLICY

TOOLKIT

DELIVERING  
LGBT-INCLUSIVE 
FACE-TO-FACE 
SERVICES
Customer service, home 
delivery and works, 
hospitality, receptions, 
retail and transport.

DELIVERING 
LGBT-INCLUSIVE 
DIGITAL 
SERVICES
Appointment booking, 
feedback and complaints, 
online banking, online 
shopping, service 
information and social 
media. 

DELIVERING 
LGBT-INCLUSIVE 
PHONE 
SERVICES
Appointment booking, 
complaints lines, customer 
services, helplines, information 
services, telephone banking, 
telemarketing, and telesales.

SERVICE 
DELIVERY 

BRIEFINGS

STEP 1
BEGINNING THE 
JOURNEY
Service Delivery Toolkit
How to build an 
LGBT-inclusive service

STEP 1
BEGINNING THE 
JOURNEY
Service Delivery Toolkit
How to build an 
LGBT-inclusive service

STEP 2
MONITORING AND 
CONSULTATION
Service Delivery Toolkit
How to build an 
LGBT-inclusive service

STEP 3
TRAINING 
FRONTLINE STAFF
Service Delivery Toolkit
How to build an 
LGBT-inclusive service

STEP 4 
COMMUNICATING 
AN INCLUSIVE 
SERVICE
Service Delivery Toolkit
How to build an 
LGBT-inclusive service

SERVICE 
DELIVERY 
TOOLKIT

FIRST STEPS 
TO TRANS 
INCLUSION
An introduction to 
trans inclusion in 
the workplace

SUPPORTING TRANS 
STAFF IN THE WORKPLACE

In collaboration with

TRANS 
INCLUSIVE 
POLICIES AND 
BENEFITS
How to ensure your 
policies and bene� ts 
are trans inclusive

SUPPORTING TRANS 
STAFF IN THE WORKPLACE

In collaboration with

COMMUNICATING 
COMMITMENT TO 
TRANS INCLUSION
The trans inclusion journey 
and communicating 
commitment to all staff

SUPPORTING TRANS 
STAFF IN THE WORKPLACE

In collaboration with

ENGAGING ALL 
STAFF IN TRANS 
INCLUSION 
How to engage all levels of 
staff in the trans inclusion 
journey

SUPPORTING TRANS 
STAFF IN THE WORKPLACE

In collaboration with

CREATING A 
TRANSITIONING 
AT WORK POLICY
How to support your staff 
through their transition

SUPPORTING TRANS 
STAFF IN THE WORKPLACE

In collaboration with

GETTING IT 
RIGHT WITH 
YOUR TRANS 
SERVICE USERS 
AND CUSTOMERS
How to ensure your service 
delivery or customer 
service is trans inclusive

SUPPORTING TRANS 
STAFF IN THE WORKPLACE

In collaboration with

SUPPORTING
TRANS 
STAFF
IN THE 

WORKPLACE

WORKPLACE 
CONFERENCES
Held annually in Cardi�, 
Edinburgh, Manchester and 
London, Stonewall workplace 
conferences are Britain�s leading 
events on LGBT workplace 
inclusion. Experts bring our guides 
to life and help you adapt them for 
your organisation. Sessions cover 
all the topics in this resource and 
more, including supporting trans 
sta�, delivering inclusive services 
and empowering senior leaders.

For more information, 
visit:  
www.stonewall.org.uk/
workplace-conferences 

FURTHER 
RESOURCES
Stonewall produces a range of 
best-practice guides and research 
to help you create inclusive and 
accepting environments for your 
sta� and service users.

For the full range of 
resources, visit: www.
stonewall.org.uk/
workplace-resources


